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Pharma Storage SAP Implementation FAQs 
As part of our ongoing commitment to enhancing our services and operational efficiency, we are 

implementing SAP S4 Hana ERP that will replace Datex FootPrint. 

1. What is the reason for this change? 

The SAP implementation is designed to unify our enterprise business processes corporate-wide into a 

single, integrated platform. This transition will enable us to provide you with superior service quality, 

improved data accessibility, and streamlined operations. 

2. Is the new system validated? 

SAP S4 Hana and the associated client-facing Web Portal are GAMP5 (Good Automated Manufacturing 

Practice) validated with full audit trails. The system meets regulatory requirements and maintains data 

integrity. 

3. How does the SAP portal differ from the FootPrint portal? 

The SAP Client portal was developed to reflect the features clients are familiar with in FootPrint, only 

enhanced for a smoother experience.  These enhancements include required fields to mitigate missed 

information, and the ability to upload excel sheets of material for large outbound orders. 

 

4. What data will be visible in the SAP Web Portal, and what requests can be submitted through 

it? 

Much like FootPrint, the SAP Web Portal provides visibility to real-time inventory data 24 hours a day / 7 

days a week, with reporting and exporting capabilities. Clients can submit Inbound and Outbound 

shipment requests directly through the SAP Web Portal. Examples of visible data include inventory 

reports listing each material with batch specific information, storage conditions, expiry dates, weights 

and volumes. 

5. Why does my inventory look different? 

SAP automatically assigns a number to a material; this will show up as a 7000- number in your inventory. 

What was formally the “Material Lookup Code” is now “Material Description.” Additionally, anything that 

was inventoried by weight will now have a unit of measure as that weight or volume UOM (mL, G, KG, 

etc.). 

 

6. How will existing clients gain access to the SAP Web Portal? 

Current Datex Footprint web portal contacts will be provided with user access to the SAP Web Portal. 

Access will be provided via email from ias@notifications.sap.com to each person and will include a 

user activation link which will expire in 14 days. Once activated, you will be taken to a login page to set 

your password. 
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7. Who do I reach out to if I have trouble logging in or navigating through the SAP Web Portal? 

Contact your Project Manager with any questions. We would be glad to dedicate time to help resolve 

issues you may have and provide direction. If you do not know who your PM is, please contact 

ProjectManagement-PSS@alcami.com 

8. Will training be provided for using the new SAP Web Portal? 

A client web portal guide will be provided as step-by-step instructions for accessing and navigating the 

SAP portal. Individual training can be scheduled upon request. 

9. What happens if I forget my login username and password? 

You can reset your password by clicking “Forgot Password?” on the SAP Web Portal login page. This will 

prompt you to enter your email address, and you will be sent an email to update your password. If you 

are still having difficultly logging in, contact your Project Manager or ProjectManagement-

PSS@alcami.com. 

10. If there are existing inbound or outbound orders already pending, will these need to be 

resubmitted in the new system? 

Shipping requests submitted prior to the SAP implementation are not required to be resubmitted. Only 

new Inbound and Outbound shipment requests will need to be submitted via the SAP Web Portal.  

11. Will I still have access to FootPrint? 

FootPrint access for all clients will be removed once SAP is live, however Alcami employees will still have 

access to the legacy system and will be able to pull information for historical purposes. 
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